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MIKE EVANS
CELEBRATES FIFTY
YEARS IN HEALTH CARE
A t any given time during a normal
working day , you can find him in the
Emergency Departmerit , in the Short
Procedure Unit , in his equipment room on
5A~ or in one of several other locations.
Mike Evaris , an orthopedic technician, is one
of those employees who enjoys what he's
••• """""., doing. And on February 2~ he proved that
-- he celebrated 50 years of working
full-time in the health care field.
Mike's health care career began shortly
after he graduated from high school in 7936.
Since jobs were virtually impossible to find ,
Mike joined the Civilian Conservation Corps
(CC's) which was established by President
Roosevelt to create jobs for young men to
develop the land. The CC's needed a man
to run the dlspensary , so Mike volunteered
for the job.
After six months , Mike returned to
Allentown and got a part-time job at The
Allentown Hospital. A short time later,
George W. Sherer , superintendent of the
hospital at the time, asked Mike if he would
be interested in working full-time as an
operating room technician. Mike accepted
'""'--__ --I and on February 2~ 7937~ he began his
full-time career. Mike worked 70-72 hours a
day earning 70¢ an hour plus three meals a
day. Mike also lived at the hospital since
transportation was rather expensive --
trolley fare was 7¢ a trip.
In mid-7940~ Mike left The Allentown
Hospital and took a job in the dispensary at
Continued on page 2 ...
Things certainly have changed since 1937.Pictured here is
Mike Evans taking a break atop an ambulance parked out-
side of The Allentown Hospital.
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Bethlehem Steel to help with the war effort.
Then , in February of 19421 he joined the
U. S. Army's medical department. His
division was sent to Scotland on the Queen
Mary. During his tour of duty I his division
saw parts of Enqland , France, Belqium ,
Luxembourq , Holland, German y , and
Czechoslovakia. In addition to caring for
the wounded, Mike also delivered 17 babies
during the war. In December, 19451 he was
discharged from the service.
In MarchI 19461 the government offered
Mike a job at Valley Forge Army General
Hospital which had a capacity of 21750
patients. He accepted the position of
operating room technician and was
responsible for teaching operating room
procedures to new army recruits. He left
the hospital in 1957 as it was planning to
close.
From 1957 to 19611 Mike worked at St.
Luke's Hospital as the chief orderly
responsible for 47 staff members.
From 1961 to 19631 he was the
superintendent at Liberty Square Medical
Center.
Then in 19631 Mike accepted the position
of orthopedic technician with Richard K.
white, M. D. I orthopedic surgeon. During
the time he worked for Dr. white, many of
his patients grew very fond of Mike. One of
those patients was Leonard P. Pool , the first
chairman of the board and driving force
behind the establishment of the Lehigh
Valley Hospital Center. Mr. Pool asked Mike
if he wanted to work at his hospital and
referred him to Florence E. Brown I former
director of nursinq , and Valeria S. Boyer ,
former associate administrator I for an
interview. On August 191 19741 almost a
month before it officially opened I Mike began
his career at the Hospital Center.
Mike helped to open the Operating Room
with Mildred Guzara , former Operating Room
director I and Shirley Lathbury I former
Operating Room head nurse. He also helped
to set up the Supply I Processing and
Distribution (SPD) department with Geraldine
Butterfield, former supervisor of SPD.
Then he worked with Bernadine Creamer ,
former head nurse of the Emergency
Department , and Elwood Ehrqott , former
ambulatory asslstant , to set up the
Emergency Department.
Mike remembers when the first patient
came through the Emergency Department
doors. He and Mr. Pool were standing in
the hallway outside of the Emergency
Department. Mr. Pool turned and winked at
Mike and said, "My dream came true."
For the first three years at the Hospital
Center I Mike handled the orthopedic needs
for the Emergency Department, the cast
room I and the rest of the hospital. In his
almost 13 years at the Hospital Center I Mike
has trained 27 men and women in his field.
As Mike put it , "I've worked for half a
century and I've enjoyed every minute of it ,
too!" He finds it gratifying to work with
people and see the end result.
Mike's secret for staying young is he
walks to work every day from 10th and
Turner Streets. He "wants to keep going as
long as the body is willing." He has already
started on his second half of a century!
Conqratulation s, Mike!
lbday, Mike Evans poses with the orthopedic






technician ~ recently received
the 7986 Literary Scholarship
Award from the Pennsylvania
Society for Respiratory
Therap y for her paper on
"High Respiratory Pulmonary
Edema: A. R. D. S."
Mrs. Bachman has been a
member of the Hospital
Center's Respiratory Therapy
Department since Auqust ,
7985. She graduated with
honors from Lehigh County
Community College with an
associates degree in Applied
Science and is currently
attending school to earn her
degree as a graduate
respiratory therapist.
In addition to her recent
award, Mrs. Bachman also
received the Student
Government Association A ward
for outstanding student in
Respiratory Therapy and the
Commencement Award for
outstanding academic
achievement in 7986. She was
also inducted into the 7986
(
"Who's Who In American
Junior Colleges."
Mrs. Bachman was chosen
to be the guest speaker for
the field of Respiratory
Therapy at Lehigh County
Community College's 7986
Career Day.
She was captain of the
first place "Sputum Bowl"
team in the Eastern
Pennsylvania District. The





team also won second place in
the annual state competition
in Pittsburgh.
Mrs. Bachman is an active
member of the American
Association of Respiratory




R. N. ~ B. S. Nq formerly a
staff nurse on 6A~ was
recently promoted to the
position of clinical instructor
for 4C and 6A. She is
responsible for the medical
Janet Richards Fisher, RN., B.S.N.
and surgical cardiology units'
educational needs and for
orienting new employees.
Mrs. Fisher joined the
Hospital Center's staff in
June of 7980 as a staff nurse
on 3C which is now 6A. In
July , 7982~ she was promoted
to assistant head nurse on
3C.
Mrs. Fisher is a graduate
of Thomas Jefferson
University where she received
her Bachelor of Science
Degree in Nursing. She is
currently attending Allentown
College of St. Francis de
Sales where she is pursuing
her Master of Science Degree
in Nursing.
Mrs. Fisher is a member of
the American Nurses
Association, the Pennsylvania
Nurses Association ~ and Sigma
Theta Fau , Delta Rho
Chapter.




recently earned her Master's
Degree in Nursing Education
from Villanova University.
Continued on page 4 ...
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Miss Hoffman began her
career at the Hospital Center
in September ~ 7977. Since
that time, she has held the
positions of staff nurse on
the Shock/ Trauma Unit and in
the intensive care units in
addition to her present
position.
Miss Hoffman is a member
of the League of Intravenous
Therapy Education, the
National League for Nursing ~
Sigma Theta Tau, and the
American Society of Enteral
and Parenteral Nutrition
(A.S.P.E.N.).
Susan Holecz, RN., B.S.N.
SUSAN HOLECZ~ R.N.~
B. S. N. ~ formerly a staff
nurse in the Shock/Trauma
Unit. was recently promoted
to the position of clinical
instructor for the Short Stay
Unit.
In her new position ~ Mrs.
Holecz will be responsible for




assigned personnel. She will
also assist with the
production of formal nursing
programs and specialized
programs for the community
and hospital staff.
Mrs. Holecz began her
career at the Hospital Center
in May~ 7987. Since that
time , she has held staff nurse
positions in the Open Heart
Unit. General Intensive Care
Unit. Critical Care Float Pool~
Burn Center, and
Shock/Trauma Unit.
Mrs. Holecz graduated with
honors from Rutgers the State
University ~ Newark ~ New
Jersey~ where she earned a
Bachelor of Science Degree in
Nursing. She is currently
attending Widener University
Graduate School of Nursing
where she is earning a
clinical specialty in burn,
emergency and trauma.
Mrs. Holecz is a member of
the American Association of
Critical Care Nurses and
Sigma Theta Tau, the national
honor society of nursing.
KA THLEEN SULLlVAN~
R. N. ~ former staff nurse on
the Open Heart Unit. was
recently promoted to the
position of assistant head
nurse of the Open Heart
Unit. 3-77 shift. As part of
her new duties , she will be (
responsible for assisting the
head nurse in staff
management and patient care.
Miss Sullivan has been a
member of the Hospital
Center's staff since July ~
7985. Previous experience
includes six years of critical
care nursing and involvement
in a pre-hospital mobile
intensive care unit.
Miss Sullivan is a graduate
of the Sacred Heart Hospital
School of Nursing. She is a
member of the American




The following staff members will reach five years of
service this month:
Lana Brago .• Pre-admission Testing - March 24
David Johnson" Laboratory - March 29
Quang Tran, Housekeeping - March 30
Alice Vrsan .• Nursing Services - March 75
7Cathleen Webber, Nursing Services - March
10YBARS
The following staff members will reach ten years of
service this month:
Steven Berman, Histology - March 27
Gail Gillespie, Medical Records - March 22
Douglas Litchfield" Engineering - March 14






The Hospital Center's Recreation
Committee, in cooperation with the Lehigh
Valley Employee Services and Recreation
Association (LESRA) ~ is offering numerous
discounts to all Hospital Center family
members. Several of these discoun ts are
available in Personnel. Other discounts can
be obtained by presenting your LESRA
membership card. (The membership card can
be acquired in Personnel.) Additionatly ,
certain other discounts are available by
calling the LESRA office directly at 266-7558.
To give you an idea of the discounts
available, the following is a list by location.
Nancy Attrill (seated), Nursing Services, Scott
Steffie, Engineering, and Jackie Wehr, Per-
sonnel, model the latest in Hospital Center
garb-white imprinted polo shirts which are
available in Personnel for $13.00.
Discounts available in Personnel:
* Kodak film and processing (monthly
specials)
* Hess's Auto Centers - 70%discount card
* Scott Chevrolet - 77% discount card on
service
* Speedy Muffler King - 70%discount card
* Lehigh County Yetodrome , Trexlertown
discount card worth $.50 off ticket
purchase (seasonal)
* Hawaiian Village Inn" Florida Aloha
Discount Club card for special rates
* Discount cards for:
Hershey Park
Dorney Park /Wildwater Kingdom
Busch Gardens/Colonial Williamsburg
Six Flags Great Adventure
The Power Plant , Baltimore
Wet-n-Wild Suri'n Surf Club" Florida
* Discount tickets for:
Hershey Park
Six Flags Great Adventure
Sesame Place
* L VHC Polo shirts (all sizes)
* Movie tickets for AMC (formerly Budco)
and General Cinema Theaters
* Lehigh Tire 5-30% off
* Great Entertainer Club Card" Florida
* Sea World
* Koch's Car Care
Discounts A vailable with LESRA card
(present LESRA card prior to purchase)
* AAMCO automatic transmission
* Meineke Discount Mufflers - 20%off
* Em Gee Ceramics - 70%off supplies" 20%
off greenware
* Linden Optical Inc. - 20%off a complete
pair of glasses
* Lamp and Shade Factory - 40% discount
* Lawter's Hardware - 70%off
* Ice Palace - $.50 off public skating
* Deerfield Plantation - 70%discount on a
condo in Myrtle Beach" South Carolina
* Thrifty Car Rental - 70%discount
* The Artison Touch Craft Shop , Hamilton
Street" Allentown
Continued on page 6 ...
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Discounts Available by calling the LESRA
office (266-1558)
* Allentown Car Wash $5. 50 full , $4.25
exterior
* AndrettilHanna Car Wash - 10%discount
* Pennsylvania Stage Company
* East Coast Touring Company - discounts
on their 1987 trips
* Trans Express , 2 roundtrip tickets to
Newark $38. OO~ 2 roundtrip tickets to JFK
$48.00
This year's Spring Fling
will be held on Friday ~ April
3~ at the George Washington
Lodqe , 1350 MacArthur Road ,
Whitehall. The festivities will
begin at 6:30 P. M. with a
cocktail hour followed by a
fabulous buffet. Music for
the evening will be provided
by "Sunrise."
The cost of this
spectacular event is $10.00
per person ~ and reservations
are available in Public
Relations.
•• Don't forget -- mark your
calendar now for the event of
the season!
Family Picnic
Plans are currently underway for the
Hospital Center's second family picnic which
will be held on Saturday ~ June 20~ at Camp
Olympic. More details will follow in future
issues of Update.
Spectrum Wrestling
The Recreation Committee is sponsoring a
bus trip on Saturday ~ April 11~ to the
Philadelphia Spectrum where the heavyweight
championship of the World Wrestling
Federation will be the featured match.
The price is $19.00 per person and
includes roundtrip bus transportation and
admission for the 8:00-11:00 P.M. show.
The bus will leave from behind the Child
Care Center at 5:30 P.M.
Seats are limited and money is due when
reservations are made. For more
information ~ contact Kim Morstatt , Patient
Education, Ext. 8775.
Men's Softball
Anyone interested in playing in the Men's
East Penn Modified League should contact
Ext. 4374 and leave your name and phone
number. First practice will be held on
Monday , March 16.
==;
Family Portraits
In appreciation of your support over the
years , the Recreation Committee has made
arrangements with TGG Photographic
industries, Ltd. for a free 10" x 13" color
family wall portrait for employees, auxillans ,
volunteers, and members of the medical
staff.
Portrait sittings are available from
1:00-8:30 P.Mq Fuesday , March 31 through
Friday , April 3~ and from 9:00 A.M. to 3:00
P.M. on Saturday , April4.
To make an appointment , call the
Personnel Department at Ext. 8844.







Good through the month of March
A vailable in Personnel
NATIONAL NUTRITION TIME
March is that awkward .• in-between month when ski
slopes turn to slush and tennis courts require waterproof
sneakers. Luckily .• March is also a time when we can
prepare for the warmer months ahead by taking advantage
of the nutrition displays .• contests and workshops during
National Nutrition Time.• sponsored by the Hospital Center's
registered dietitians in conjunction with the M. W. Wood
Company.
This year's theme.• "Good Nutrition: A Personal Choice .•"
will address both controversial and popular nutrition issues
during the week of March 9. Daily topics include wellness .•
calcium .• fitness .• vitamins .• and weight loss plans. Tasty
new menu items will be introduced and food demonstrations
are slated throughout the week.
In addition .• the Food Service Department will be hosting
a mini health fair in Classroom 1 from 9:00 A.M. to 1:00
P.M ..• on Wednesday .• March 11. If you would like to know
your body fat percentage .• or how many calories you burned
playing Trivial Pursuit .• or if antacids are safe to use as
calcium supplements .• stop at the health fair on the 11th.
Also as part of National Nutrition Time.• a nutrition
newsletter will be circulated in March. In it you will find
the latest information written by the local experts inl nutrition. e
EDUCATIONAL
CALENDAR
The following programs .•
sponsored by the
Comprehensive Community
Cancer Center .• are scheduled
to be held during March and
April:
"New Developments in
Oncology Nursing" will be
held on Thursday .• March 19.•
from 8:00 A.M. to 4:30 P.M ..•
at the Sheraton Jetport.
"Oncology Core Course:
1987 A Fundamental Cancer
Nursing Course" will be held
April 13-17 .• from 9:00 A. M.
to 5:00 P.M ..• at the Hospital
Center.
"Chemotherapy: In
Theory and Practice" will be
held April 20-22.• from 8:00
A. M. to 5:00 P. M..• at The
Allentown Hospital.
For more information about
these programs .• call the
Cancer Center at Ext. 2582.
"AU the nurses were very friendly and helpful and made my
stay as pleasant as possible. Please keep up your good
work. In my eyes~ Lehigh Valley Hospital Center is and
always wiU be #1 in the Lehigh VaUey."
"Words cannot express our
gratitude for the
extraordinary care our mother
received during her recent
hospitalization. Everyone in
every way provided the best
possible services for patient
and family comfort. Thank
you."
A patient from 6C
'~s the .husband of a patient~ and as a frequent visitor~ I
would l~ke to commend the complete staff for their kind and
timely service. Everyone from the volunteers to the doctors
was very professional in their actions."The family of a
patient from 4B
The husband of a patient from
7C
I I I \ \
MAY DAZE 1987
I 1 1 \ \
May Daze, the annual lawn festival
sponsored by the Hospital Center's
Au xiliary , will be held this year from
Frido y , May 75 through Sunday , May 77.
Rides , qames , flowers I crafts I and food
galore are just a few of the attractions for
this year's event.
To help make this year's festival as
successful as it has been in past years ,
volunteers are needed for all phases of May
Daze. Anyone interested in helping on the
committees or at May Daze should contact the
committee chairperson or sign up in the
Volunteer Services Department.
If you have any used books you wish to
donate for our Book Sale , there is a
drop-off bin located in the lobby for this
purpose. We cannot use magazines other
than National Geoqraphlc , Smithsonian or
gourmet cooking magazines. If you have any
questions about what kinds of books to
donate, please call Bob YanAnqlen , 398-7856.
If you would be so kind as to save
interesting postage stamps from your mail ,
Carol Smith will package them for sale at the
festival. You may leave them in an envelope
for her at the Tree Top Shop.
Also , remember our Flea Market when you;'-~~-S--:/~---------~~--=~
begin your spring cleaning. Drop-off day
will be April 23 and you may get further
information from Betty Buehrle, 432-5280.
Raffle tickets will also be sold again in
the main lobby beginning on March 76.
Ticket donations are $7.00 each or six for
$5.00. The prizes for this year's raffle
include:
* Kingsize Handmade quilt
* Handmade original design sweater created
by Needlepoint Studio
* Membership Bond in Orchard View Swim
Club
* Handknit Fisherman Design Afghan
* $25.00 Gift Certificate from Appennino
Restorante
* $50.00 Gift Certificate from the Tree Top
Shop
* $25.00 Gift Certificate from The Bay Leaf
Restaurant
* $24.00 Gift Certificate from the
Ambassador Restaurant
The drawing will be held on Sunday I May
77.
A new feature for this year's May Daze
festival will be the "Name the May Daze Baby
Contest." The contest is open to the
children and grandchildren of Hospital
Center employees , volunteers , au xillans , and
members of the medical staff. Entrants must
be under three years of age. To enter,
submit a 3" x 5" photo of the child along
with his/her name I parent's or grandparent's
name and telephone number to Helen Hallock ,
c/o the Tree Top ShoPI by March 70.
Photos will be exhibited in the cafeteria from
March 75 to May 8.
Winners will be judged by the number of
votes they receive. Votes will be 50<f per
vote. Envelopes will be provided and may
be deposited in the Tree Top Shop. You
may vote as many times as you wish. Prizes




All proceeds from this year's May Daze
will go toward the purchase of a Mass
Spectrometer for the Anesthesia Department.
The May Daze Committee chairpersons for
7987 are:
General Chair - Flo Buchmueller I 967-5899
Co-Chair - Jayne Crites, 770-0228
Grounds - Homer Heilman, 395-7937
Finance - Carol Smith , 820-4007
Information - Howard and Marge WileYI
435-8652
Publicity - Gale Hodovonce , 967-5402
Co-Chair - Barbara Mishrlkl , 435-9203
Baked Goods - Lois Wagenhurstl 827-9777
Co-Chair - Elaine Glasser, 432-9073
Raffle - Ruth Molltck , 435-7897
Books - Bob YanAnqten , 398-7856
Co-Chair - Terri whlto , 967-3260
Continued on page 9 , , ,
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Dinner - Shirley Schmaldirist , 966-2888
Children IS Tent - Joanne Bast , 965-2957
Co-Chair - Debbie Barrett , 435-7572
Food Vendors - Martha l.es yk , 395-4733
Co-Chair - June Oleksa, 966-3625
Plants - Mary O'Connor, 432-9298
Co-Chair - Mary Jane Smith, 966-5790
Flea Market - Betty Buehrle, 432-5280
Co-Chair - Angie Graner ~ 398-7702
Crafts - Jane Meehan~ 776-0855
Co-Chair - Eva Huston, 434-7977
Personnel - Alma Pfeiffer, 797-8976
Bingo - Colette Lenner , Ext. 8267
Co-Chair - Rose Trexler , Ext. 8284
Coke Trailer - B.J. Peterson, 395-2574
Co-Chair - Barbara Gava , 398-2237
Ride Tickets - Dorothy Morgues~ 435-9698
Special Events - Elsie Fischl, 433-8306
Co-Chair - Sandi Colon, Ext. 8020
Golf Tournament - George Nauq!e, Ext. 8570




The second annual May Daze Golf
Tournament will be held on Soturday , May 9
at Wedgewood Golf Course, Limeport.
Registration is open to the first 60 qolfers ,
male and female. You may register as an
individual or as a foursome. George Nauqle,
SPD~ Ext. 8570~ and Bob Ruhf~ operating
room, Ext. 8644~ are coordinating the event.
Mark May 9 on your calendar and come
out and enjoy a game of golf while helping to
raise money for the May Daze fundraising=: J~'.'
JII\\I"_ .••• ~ :." -0, Ie' tl,_ I I" I' t., -», • •• ,t"·'·' ,"""""",,.
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The HealthEast Hosoita!s , in conjunction
with the Wellness Center ~ are continuing
their HealthCounts Program for our
employees. This major health promotion
program is designed to help all of us adopt
and maintain healthier lifestyles. Taking
good care of your health is one of the best
investments you'll ever make. Obvlously ,
participation in one or more HealthCounts
programs is a good investment in yourself.
But , it also pays to participate as financial
incentives for your success are being
offered.
For example, when you have ceased
smoking and have remained smoke-free for
six weeks , you will receive a cash incentive
of $50.00. If you are still smoke-free one
year later , you will receive another bonus of
$50.00.
If you 've tried to quit smoking before,
but still haven It been able to stop
permonentl y , take heed: research shows
that most successful quitters have tried
several times before they finally quit for
~ Jood. Think of your previous efforts as
'practlce, because that's just what it was.
You are learning to quit , and it's just like
any other skill. Here are some techniques
other successful quitters used:
* For a week , keep a smoking diary.
where, when , why and with whom did you
smoke? How many cigarettes do you
smoke every day? Knowing these facts
will be very useful in helping you decide
how to quit.
* Cut your cigarette intake by five
cigarettes per day and decide when
where and with whom it is most and least
important for you to smoke a cigarette.
* Learn how to relax and control tension
using something less harmful than
cigarettes such as exercise.
* Continue to decrease cigarettes by five to
ten cigarettes every week until you are
smoke-free, usually in about five or six
weeks.
* While quitting ~ avoid smokers and idle
time, drink plenty of water ~ and exercise
regularly.
If you have any questions or would like
additional information about smoking
cessation or any of the other HealthCounts




•.. TERRY DURN~ physical
therapist asslstant , was
appointed by the Governor of
Pennsylvania to the State
Board of Physical Therapy.
She is the first physical
therapist assistant ever
appointed to the Board, and
will serve a four year term.
... MARGARET KERNAN~
R.Nq CNRN~ head nurse of
6B~ and ELLIE FRANGES~
R.N.~ M.S.Nq CNRN~ clinical
speclalist , neurosciences,
have recently passed the
certification exam given by
the American Board of
Neuroscience Nurses and are
now Certified Neurologic
Registered Nurses.
•.. CINDY GRESH~ R.N.~
B.S.N.~ CNRN~ head nurse
of the Central Nervous
System Unit , and CLA IRE
ANN PO T TER~ R. N q B. S. N. ~
nursing computer coordinator,
were recently certified in
Nursing Administration by the
American Nurses Association.
••• Effective Monday ~
February 76~ 7987~ patients
on the Progressive Coronary Care
Unit are no longer allowed to
receive flowers or planters.
This change is based on the
limited space available at the
patient's bedside as well as
the high volume of patient
movement within the unit.
Blood Center Changes ...
.•. At its meeting on December 78~ 7986~
Miller Memorial Blood Center's Board of
Directors made a change concerning
individuals who are covered under the terms
of the program. The new policy is as
follows: "Enrollees in the plan will continue
to cover themselves , their spouses , their
parents and qrandparents , and their
spouse's parents and grandparents.
Dependent children will be covered until the
age of 78. If a child is medically ineliqlble
to give blood, he or she will continue to be
covered, regardless of age. "
This new policy contains two maior
differences from the past:
7) The category of "other" was
eliminated. An "other" was someone who was
claimed on your Federal Income Tax Form
and was not part of your immediate family
unit.
2) The category of dependent children
was limited to those under the age of 78.
The reason for this revision is that young
adults 78 and over are normally strong ~
healthy ~ and able to give blood. Generally ~
blood is donated by the young and used by
the elderly. This is an effort to encourage
these individuals to enter the active donor
population. Young adults statistically have
far less chance of using blood than older
individuals.
The Blood Center is aware that the
limitation of coverage for dependent children
is a great concern to many of you. For that
reason, coverage will be extended to
children over 78 until June 30~ 7987. This
should provide an adequate amount of time
for them to start their own blood programs.
Please remember that to be a member of
the Blood Program you must sign an
enrollment card. And to be a member in
good standing ~ you are asked to donate once
a year ~ if possible. The next blood drive
scheduled to be held at the Hospital Center
will be Fuesday , May 5. If you are
interested in donating or ioininq the plan , or
if you need more information, please call
RoseAnn Wiley in Personnel at Ext. 8842.
Continued on page 11 ...
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Benefit Spotlight continued ...
· .. On January 72~ Miller Memorial Blood Center opened its
first satellite office at Suite 208A~ 7257 S. Cedar Crest
Boulevard. Effective March 2~ office hours are from 70:00
A.M. to 6:00 P.Mq Monday through Frlday , and from 9:00
yA.M. to 7:00 P.M.~ Saturdays. The Allentown Branch will
make it more convenient for donors in the western end of
Lehigh County to give blood. Therefore , if you are unable
to donate blood during one of the Hospital Center's
scheduled blood drlves , you can now donate at the satellite
office across the street from the Hospital Center.
Appointments are requested and may be made by calling
820-5080.
· .. Another policy ~ which will be implemented on January 7 ~
7988~ may also affect us. The policy is as follows: "If a
blood donor group does not meet its quota two years in a
row ~ the following calendar year credits will be released
only for those group members who have given blood or
provided a substitute donor."
In order to meet our quota this year ~ 30% of our 7~777
members must donate blood. However, as our group was at
a deficit of 735 pints last year ~ we must donate 668 pints
this year to meet our quota and for all our members to be
covered next year. If we do not reach our goal ~ only
those members who donated blood in 7986 or 7987 will be
covered under the program.
Lost Claims ...
· .. There seems to be an increase in the number of health
claims being lost prior to Prudential processing them. One
reason for this may be that the address in the health
booklet is incorrect. The correct address, as shown on the
top of the claim form ~ is:
The Prudential Insurance Company
Central A tlantic Croup Operations
P. O. Box 936
Horsham~ PA 79044-0936
Remember, the key in filing a health insurance claim is that
you should hear from Prudential concerning your claim
(regardless of whether it was paid, pending or denied)
within three weeks from the date you first submit it. If
you do not hear from them within that time period ~ you
should either call Prudential to check on the claim
(7-443-4467) ~ call Pam Oser in Personnel to check on the
claim (Ext. 8802L or resubmit the claim.
Benefit Questions ...
· .. A t times , many employees have questions about their
benefit plan. If you are one of them , please contact
Personnel. If you know of others in your department that
also have questions or concerns, it may be possible to have
a department meeting. If you think there would be interest






































Janet Branch - Laboratory
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FINISHINGTOUCH:Workmen add the finishing touch to the exterior of the West Wing
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